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SECTION - I

Q1) a) What are the types of IS? Explain in detail. [6]
b) Explain nature of impact of MIS on people, organization and the

management. [6]

OR

Q2) a) What are the types of business strategies? [6]
b) “A manager’s job is challenging” comment . [6]

Q3) a) What is material management? Explain how MIS can be used in material
management. [6]

b) Difference between product management & service management. [5]

OR

Q4) a) What is infrastructure management? What are the different hardware
and acquisition issues. [6]

b) Explain the importance of management information system in the service
industry. [5]

Q5) a) Define enterprise management system (EMS). What are its components?
[6]

b) What is BPO? Which factors decide the success of BPO industry. [6]

OR

SEAT No. :
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Q6) a) What is call center? What are different types of it? [6]
b) Explain the following terms used in the definition of BPR. [6]

i) Fundamental rethinking
ii) Radical redesign
iii) Dramatic improvement

SECTION - II

Q7) a) Explain B2B, B2C, C2C type of E-commerce. [6]
b) Write short note on-supply chain management (SCM). [5]

OR

Q8) a) Explain different electronic payment processes with example. [6]
b) Write short note on-benefits of CRM. [5]

Q9) a) Draw and Explain the architecture of data warehousing. [6]
b) Write a note on : [6]

i) GIS
ii) AI

OR

Q10) a) Differentiate between management information system and decision
support system. [6]

 b) Explain different types of Analytical modeling. [6]

Q11) a) What is Disaster recovery plan? Explain steps involved in developing
disaster recovery plan. [6]

b) Explain in brief intranet and phishing. [6]

OR

Q12) Discuss the following issues in brief : [12]
a) Fault tolerant system
b) Firewalls
c) Global IT strategies
d) Software piracy
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SECTION - I

Q1) a) What are the types of buses in 8085 MPU? Explain their use in brief.
[6]

b) Describe pin diagram of 3:8 line decoder with truth table. [6]

OR

Q2) a) Explain the functioning of the following pins of 8085 microprocessor.
Indicate their activation status. [8]

i) Restart interrupt ii) Address latch enable

iii) Input output/Memory iv) READY

b) Explain Arithmetic and logical group of 8085 microprocessor. [4]

Q3) a) Draw and explain the timing diagram for an instruction MVI M, data.
(8-bit data) [6]

b) Write an ALP to load register B with 60H and register C with 27H and
add the two place the final result in D register. [6]

OR

Q4) a) Explain the execution of the following instructions with example. [6]

i) LDA address ii) ADD M iii) MOV M,R

b) Calculate the sum of series of numbers. The length of the series is in
memory location 4200H and the series begins from memory location
4201H. [6]
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Q5) a) Explain mode 0 of 8255 PPI. [4]

b) Explain the PPI 8255 with functional block diagram of in detail. [7]

OR

Q6) a) Write short note on. [5]

i) BSR mode ii) I/O mode

b) Explain the I/O interfacing techniques of 8085 MPU. [6]

SECTION - II

Q7) a) Give details of hardware interrupt and software interrupt of 8085. [6]

b) Explain functional block diagram of 8253 with neat diagram. [6]

OR

Q8) a) Draw and explain the pin diagram of 8253. [6]

b) What do you mean by interrupt? What is ISR? What is the function of
ISR. [6]

Q9) a) Draw and explain block diagram of 8086. [8]

b) What is memory segmentation? What are advantages of memory
segmentation? [4]

OR

Q10) a) Explain various registers in 8086. [6]

b) What is 8086 microprocessor? Explain features of 8086
microprocessor. [6]

Q11) a) Write 8086 assembly language program to add array of N numbers
stored in the memory. [7]

b) Explain what is meant by BIOS calls. List and use of any 4 BIOS
call. [4]

OR

Q12) a) Write 8086 ALP to add two hexadecimal numbers. [7]

b) Explain BIOS call INT 11h in detail. List and use of each DOS call.���
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SECTION - I

Q1) a) Describe Relational Data model, Hierarchical Data model and Network
Data model. [6]

b) Write advantages and disadvantages of DBMS approach. [5]

OR

Q2) a) Describe Query Processor and Storage Manager Components of DBMS.
[6]

b) What is DDL and DML? Give one example of each. [5]

Q3) a) Construct an ER diagram for a car insurance company whose customers
own one or more cars each. Each has associated with it zero to any
number of recorded accidents. [4]

b) Explain with an example how ER diagram is converted into table. [8]

OR

Q4) a) Give the significance of following design constraints. [8]
i) User - Defined ii) Condition - Defined
iii) Disjoint iv) Overlapping

b) Define Weak Entity set, strong entity set. , attribute, stored and derived
attributes, and composite attributes? [4]
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Q5) a) What is a view? Explain insert, update and delete operations with respect
to views. [6]

b) What is integrity and referential constraints. Explain. [6]

OR

Q6) a) Write a note on index types? What are the advantages and disadvantages
of indexes. [7]

b) Explain different types of joins in SQL with suitable example. [5]

SECTION - II

Q7) a) Consider the employees database for the following schema. [8]

Employee( employee _name, street, city )

Works( employee _ name,company _name,salary)

Company( company_name, city)

Manages( employee _name,manager _name)

Give an expression in Sql for each of the following queries.

i) Find the names and cities of residence of all employees who work
for First Bank Corporation.

ii) Find the names, street addresses, and cities of residence of all
employees who work for First Bank corporation and earn more
than $10000.

iii) Find all employees in the database who do not work for First
Bank Corporation.

iv) Find the Company that has the most employees.

b) Explain Embedded and Dynamic SQL. [4]

OR

Q8) a) Explain any four aggregate functions in SQL with suitable examples.[4]
b) Write a short note on Triggers and stored procedure. [8]

Q9) a) What is meant by functional dependencies. Explain 2NF, 3NF with
example. [7]

b) Explain Database design methodology. [5]

OR



Q10) a) Given the relation schemas R=(A,B,C,D,E) and functional
dependencies as [7]
A-> C, C->D,  CE-> A,   B-> c,   DE->C.
Relations R are decomposed into lossy or lossless? Justify.

 b) Write short note on multi valued dependency. [5]

Q11) a) Define Serializability. Explain the types of serializability with example.
[6]

b) Explain Deadlock Handling with example. [5]

OR

Q12) a) Explain Recoverability with example. [6]
b ) Explain shadow paging method as a crash recovery method. �
�
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