
Q1) a) Discuss in details - The ISO - Quality Management System Standard.[9]

b) Elaborate Quality Management Assistance Tools. [9]

OR

Q2) a) Illustrate types of quality - quality of design, conformance and
performance, phases of quality management. [9]

b) Elaborate Six sigma Quality Management Standards. [9]

Q3) a) Illustrate Social Responsibility of Business in details. [9]

b) Explain Business Ethics with suitable examples. [8]

OR

Q4) a) What do you mean by Changing Concepts and Objectives of a Business?
[9]

b) Elaborate Social Audit in details. [8]

Q5) a) Write a short note on Services sector. [9]

b) Differentiate between Private sector and Cooperative Sector in details. [9]
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Q6) a) Differentiate between Sole Proprietorship and Partnership firms in details.
[9]

b) Illustrate Joint stock companies - their features, relative merits, demerits
& suitability. [9]

Q7) a) Explain Concept of Entrepreneurship, Identification of business
opportunities in details. [9]

b) Illustrate Preparation of business proposal with suitable example. [8]

OR

Q8) a) What are Government policies and incentives for a Business? [9]

b) Explain a Business plan in details. [8]
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