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1. This question paper contains 1 page(s).

2. Answer to each new question is to be started on a new page.
3. Assume suitable data wherever required, but justify it.

4. Draw the neat labelled diagrams, wherever necessary.

5. The last columns indicates the Course Outcome and level of Blooms Taxonomy of the Question/sub-question.

Question No. 1
la) Define a Transaction Processing System (TPS).
Question No. 2
2a) Describe how the Marketing and Sales functional subsystem supports an organization’s goals.
Question No. 3
3a) List and identify the types of Information Systems.
OR
3b) State Functions of Management with suitable examples.
Question No. 4
4a) Explain the different types of planning.
OR
4b) Compare the traditional and current planning approaches used in a modern IT-based company.
Question No. 5

5a) Use the components and architecture of DSS to support managerial decision-making in an
enterprise.

OR

Sb) Illustrate the characteristics and techniques of Group Decision Making in an organizational setting.
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